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A N C I L L A R Y  N E T W O R K 

Dental program

When an employee needs dental treatment as a result of a workplace injury, 
our ancillary care team is here to help. Our dental experts work closely with 
our claims examiners and nurses to ensure injured employees receive the 
appropriate care.

To learn more about our managed care solutions, 

visit CAREWORKS .COM

Solutions to meet your needs 
By coordinating dental care through our large network of 

trained providers, we can connect employees with a wide  

range of services while helping employers control costs. 

Our team can assist with the following services:

• Completing dental evaluations and treatment

• Reviewing treatment plans for compensability on new claims

• Coordinating independent medical exams with  

dental providers

• Completing dental compensability and peer reviews  

on existing files

Through our network, we can also complete fee audits and 

peer reviews, and schedule second opinion examinations, 

periodontics and prosthodontics, as needed.

Caring for your employees
We coordinate all aspects of dental treatment for injured 

employees — from the initial evaluation to maintenance  

and patient education. Our ancillary care team supports the  

process by ensuring the proper documentation is received  

by the examiner or nurse case manager to assess the  

employee’s injury. 

Our experts will determine the appropriate treatment and 

providers based on the employee’s needs. Our dental network 

includes general dentists, oral maxillofacial specialists, TMJ 

specialists, endodontists and orthodontists. If specialty services 

are needed, our team ensures the correct provider is selected 

the first time.

About Careworks 
At the heart of any organization are its people. When one 

of your employees is out of work for an illness or injury, 

Careworks is there, ready to help them return to health, work 

and productivity. By providing the right care and coordination 

solutions — from clinical case management to networks and 

support — along with the best treatment and cost oversight, 

we’re driving better outcomes for your injured workers.  

And that means better outcomes for you.


