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Erjol Tingo, Consumer Care Team Lead

P O W E R  O F  C H O I C E
I utilize the power of choice to foster 
strong communications between the 
injured employees and the providers we 
select to provide care. I always look for 
opportunities to enhance the quality of 
care and injured employee satisfaction.

M E M O R A B L E  E X P E R I E N C E
My most memorable experience at 
Careworks has been helping an injured 
employee since 2015, ensuring they receive 
their necessary DME. I have formed a 
strong bond with them and even as my 
career advanced, I choose to continue 
overseeing his file due to our meaningful 
relationship.

Being part of this puzzle—connecting 
injured employees with essential 
needs—brings me immense satisfaction. 
When injured employees express their 
gratitude for my assistance, it reinforces 
the impact we are making in their lives.
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A N C I L L A R Y  C A R E  

S E R V I C E S  D I V I S I O N

“I love the impact we make 
on injured employees’ lives 
and their recovery for a 
better quality of life or the 
chance to return to work.”


